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Watch the new interactive videos of Feedier solutions : visit our platform page







Listen better.

Transform faster.

Centralize, measure and transform all your feedback data into customer intelligence based on AI, enabling pain points identification and resolution.


Centralize, measure and transform all your feedback data into customer intelligence based on AI, enabling pain points identification and resolution.


Get a custom demo
Request a demo
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AI-based Customer Intelligence

and Simplified Feedback Management

	Without Feedier

	With Feedier



	Without Feedier




	Limited usability: Established feedback management platforms are complex, limiting its user-friendliness and usability.
	Limited scope on feedback: Feedback-focused approach overlooks vital business data integration, limiting understanding of customer satisfaction and business performance.
	Context-limited and generic text analysis: Generic text analysis overlooks industry-specific context and fails to provide personalized insights for customers in different industries.









	With Feedier




	Ease of use: Intuitive dashboard, allowing all users of every levels to to easily understand and analyze Customer Intelligence at its level.
	Feedback and Business Data Centralization: Bring together all feedback sources (surveys, reviews, email/sms, webscraping, etc.) and business data from CRMs (Salesforce, HubSpot, etc.) into one platform to have a complete view of your customers journey and take AI and data driven decisions
	Enable Customer Intelligence from Feedback & Business data: These analyses, powered by AI, sift through all these data to generate actionable insights and intelligible recommendations, ensuring a more efficient and accurate understanding of consumer needs.
	Adaptive text analysis based on AI: With industry-specific and customer-focused NLP analysis, Feedier accurately interprets feedback and extracts valuable insights and actionable recommandations powered by Artificial Intelligence (AI).
















We Deploy End-to-End Solutions

for Understanding Your Customers
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Customer Intelligence Solution

Full potential for customer

data in one place


See the solution >
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AI-Enhanced Text Analysis (NLP) Solution

Analyze unstructured data to get

AI-based improvement recommandations


See the solution >
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Feedback Management

Import, collect, centralize and understand

feedback seamlessly


See the solution >
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360° Voice of Customer Solution

Create actionable and

in real-time reports


See the solution >
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Centralization of All Feedback Sources

Get a full picture of

all the feedback gathered


See the solution >
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CX Survey Solution

Create & automate surveys

with 16+ types of questions


See the solution >
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Enterprise NPS Solution

Get your exact NPS score

with updates in real-time


See the solution >
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Web In-App Feedback Widget

Collect web in-app feedback

at the right moment


See the solution >
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2-Way Integration with Salesforce

Enrich your CRM data

and your feedback data


See the solution >
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5M+

Feedback analyzed every year
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Quarterly audited for full compliance and data security
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